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BUSINESS PLAN FOR NEW PROGRAMS 
 
 
Completed Business Plans must be submitted to the Centre for Academic Excellence three weeks 
in advance of the next Academic Leadership Team (ALT) meeting and two weeks in advance of 
the next Senior Leadership Council (SLC) meeting.   
  
 
Dean/Associate Dean/Developer responsible for this new program proposal: Mary Pierce, Nord 
Mensah, Corrine Rahman 
Curriculum Consultant assigned: Steve Torrens 
Date Submitted: 12/23/2019 
 
1.0 Program Specifications 
 
Proposed program title: Health Care Administration Management 
Proposed credential: 
☐ Local Board Approved Certificate 
☐ Ontario College Certificate  
☐ Ontario College Diploma  
☐ Ontario College Advanced Diploma 
 
 
☒ Ontario College Graduate Certificate  
☐ Collaborative Degree  
☐ Degree 
MTCU program code (if it exists):  71644 Health Care Administration 
MTCU program code comparators:  
71643 Health Systems Management 
71653 Health Care Management 
Proposed Classification of Instructional Program Codes, formatted as ##.####:  
51.0701   Health/Health Care Administration/Management. 
51.0705 - Medical office management/administration 
 
For additional information, please refer to most recent Classification of Instructional Programs (CIP) 
Canada published by Statistics Canada, available on http://www.statcan.gc.ca/. 
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Projected four-digit National Occupational Classification Codes (3 maximum), formatted as  ####: 
1. 1221 – Administrative Officers 
2. 1243 Medical administrative assistants 
3. 1252 Health information management occupations 
 
For additional information, please refer to most recent National Occupational Classification (NOC) Canada 
published by Statistics Canada, available on http://www.statcan.gc.ca/. 
Identify all deliveries of this or a comparable program that have been or are currently offered at 
Fanshawe (including CE and/or Regional Campuses): 
Describe deliveries:  
Office Administration - Health Services:  A 2-year diploma program offered by the School of IT 
Health Systems Management: a 1-year graduate certificate offered by the School of IT 
Health Care Office Assistant: Local CE certificate 
Health Services Administrator: CE DOAA 
Proposed program launch date: Fall 2020 
Proposed intake(s): ☒ Fall   ☒ Winter   ☒ Spring   ☐ Other:  
Number of students in first intake: 30 
Length of program: 
• Number of semesters: 4 
• Semester length in weeks: 15 
• Total program hours: 1200 
Program delivery (check 
as many as apply) 
☒ Web-facilitated (face-to-face)   ☒ Blended   ☐ Online 
☐ Fast-track    ☐ Accelerated  
☐ Collaborative   ☐ Weekend 
☐ Other 
Co-op program 
☒ No Co-operative Education component is required 
☐ The Co-operative Education component is a required element 
☐ There is a Co-operative Education stream and a non-Co-operative 
Education stream 
 
2.0 Executive Summary  
 
Include the following information (600 words maximum): 
a) Program Overview: length, credential, description and suggested delivery options 
b) Strategic Alignment: explain how this program is aligned with the indicated program area of 
strength and/or expansion (150 words recommended maximum) 
c) Competition:  Local, regional, provincial and/or national fit/competition 
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d) Pathways:  Links to further educational opportunities 
e) Student Demand:  interest in the program locally and provincially 
f) Labour Market Demand:  support for the program, job opportunities for graduates 
 
a) Program Overview: The two-year (four-semester) Health Care Administration Management Graduate 
Certificate program is designed for international college and university graduates coming from the health 
care field. This program will provide students with the opportunity to develop and enhance applied skills 
in five key areas: general management, leadership, human resources, finance, and sales and marketing. 
The program will also emphasize essential communication, advisory, and decision-making skills necessary 
for work in a fast-paced and strategic workplace. This program will be delivered primarily in a blended 
format (the majority of courses will be blended) with opportunities for experiential learning through case-
study analysis and an integrated community/industry consultancy project.  
Graduates of this program will be positioned for entry-level management (i.e. supervisory) roles leading 
to mid-level management roles in health care fields. Business management skills obtained in this program 
will enhance graduate employability and long-term opportunities for advancement. Depending on 
graduates’ previous education and work experiences, they may be prepared for entry-level management 
roles in Ontario’s newly announced Health Teams, or beyond in Canada’s diverse health care landscape.  
b) Strategic Alignment: This program fits directly within the College’s SMA as a program area of strength 
and an area for expansion within Business and Management, Leadership and Entrepreneurship, as well as, 
large elements of Health Sciences. 
c) Competition: This Graduate Certificate will be the third two-year graduate certificate at the London 
South Campus, the others being Business Management and Business and Information Systems 
Architecture.  The subject matter of the programs prepare graduates for different industries, so there 
should not be significant competition among them for students. Wendy Curtis, Executive Director of 
Fanshawe International, and Saurabh Malhotra, Manager of International Recruitment and Market 
Development, Fanshawe International, indicated that international student demand for this new program 
will not significantly affect enrollment in existing programs. 
There are four other colleges that offer a graduate certificate in Health Care Administration (MTCU 71644) 
in the province. In our region, Conestoga offers this program as a 2 year graduate certificate on their 
campus. Lambton has their program delivered by Cestar private college in Toronto. Provincally, Canadore 
College offers a 1 year program delivered by Stanford private college in Scarbourgh. St Lawrence offers a 2 
year program in Kingston as well as a 1 year program deliveried by the private colleges, Alpha, in Toronto 
and Canadian in Vancouver. Two other colleges, Northern and Niagara, offer Health Care Leadership and 
Management (MTCU 71653) as a 1 year graduate certificate.   
d) Pathways: This Graduate Certificate program will allow students to enter with a previous college or 
university credential. This program supports student mobility as it will draw from students that would be 
interested in both business and health care management backgrounds. 
e) Student Demand: International students will be interested in this program because it will provide them 
with the knowledge and skills required to join management positions in the health care industry, Saurabh 
Malhotra, Manager – International Recruitment, and Wendy Curtis, Executive Director, International, 
have confirmed that there is a great demand for this type of program.  
A review of application and enrollment data for comparable programs offered at Fanshawe and the other 
competitor colleges noted above demonstrate strong and growing demand for this type of programming 
(content, credential, and duration) from international students. Enrollment data is available for Health 
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Care Administration (71644).  Available data shows that two of the colleges have added intakes after only 
1 year: Enrolment in programs offered through private colleges is not available. 
 
Program Title 
and MTCU Code 



















shown for 3 
colleges 
 
132 333 750 706 
See Section 5.1 Student Demand and Appendix I for application and enrollment details for each of the 
colleges offering these programs.  
 
f) Labour Market Demand: Projections suggest that there will be average growth in this field. The 
majority of the opportunities for graduates will either be in the Greater Toronto Area, extending west.  As 
noted above, graduates of this program will be positioned for management (i.e. supervisor, analyst) roles 
in a wide range of fields associated with the health care industry. As such, it is difficult to evaluate labour 
market potential for graduates using the National Occupational Classification (NOC) system. However, 
feedback from Program Advisory Committees (PACs) and the external focus group formed for this 
program specifically noted that there is a demand for graduates of this program who will have the skills 
and experience necessary to conduct research and funding application proposals. The external 
stakeholder panel included employers and industry representatives from a range of sectors, including 
health care, and municipal government as well as from the London Economic Development Corporation.  
The external stakeholders supported the goal of the program to provide international students with 
Canadian training and experience and inclusion of experiential learning opportunities in the program.  
 
 
3.0 Academic Programming and Quality Assurance  
 




 3.3 Program Description 
 Consultation: CAE and Registrar’s Office 
 
 
 3.4 Course Descriptions 
 Consultation: CAE 
 
See Appendix A: Form 1 – 
Program Vocational Learning 
Outcomes. 
 
See Appendix B: Program 
Description. 
See Appendix C: Program 
Curriculum. 
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 3.5 Relationship to Professional or Licensing 
Bodies 
 Consultation: CAE 
 
 3.6 Curriculum Design and Delivery 
a) Provide rationale for curriculum design and delivery 
methods (e.g., face-to-face, blended, online, fast track, 
accelerated, collaborative; full-time vs. part-time), 
including work integrated learning (if appropriate): 
1. Alignment with program vocational learning outcomes 
2. Alignment with essential employability skills outcomes 
3. Suitability for target populations(s) 
 
b) Indicate where and how existing courses may be included in this new program. 
 Consultation: CAE, Subject Matter Experts (SMEs), External Resources 
 
HCAM will utilize and adapt some courses from multiple existing programs including HSY2-Health 
Systems Management and OAM4-Office Administration – Health Services and BMT1B-Business 
Management.  Most of these courses are delivered at graduate certificate level and may easily adapted 
for this new delivery.  
 
 3.7 Research and Innovation 
a) Describe how research and innovation will be included in the program (Policy 2-B-02). 
Consultation: Centre for Research and Innovation, Subject Matter Experts (SMEs) 
 
The external panel discussed the need to find employees that are able to administer research projects 
in offices that incorporate both medical care and research.  Research skills taught in this program will 
support this stated need from employers and will center around opportunities to innovate on emerging 
trends in medical administration, as well as the administration of research projects. 
 
Research and innovation will be included in the program, in the course content, as well as in the core 
teaching methodology that will be used across the program.   
 
Course Content 
Students will learn research methodologies in level 3 of the program in the Qualitative Research 
Methods and Quantitative Research Methods courses. They will then apply these methodologies as 
they engage in research activities in the Capstone for Heath Care Administration Management course. 
 
Qualitative Research Methods 
In this course, students will examine qualitative research purposes, design, planning, data collection, 
evaluation and reporting. Qualitative research methods are explored, which may include interview, 
panel/focus group, observational, description, social network analysis, and other sociometric methods. 
Students will apply analytical methods and software tools to qualitative research data. Students will be 
introduced to the Canadian Institute of Health Research application process. 
See Appendix D: Regulatory 
Status Form. 
See Appendix E: Curriculum 
Map - Program VLOs and 
EESOs. 
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Quantitative Research Methods 
In this course, students will review the principles of quantitative research design and statistical analysis 
methods, including concepts and methods to assess probability, dispersion, central tendency and simple 
correlation, inferential statistics and nonparametric statistics. Students will learn to apply multivariate 
methods using real-world evaluation and policy contents. Multivariate methods will focus on multiple 
regression techniques and basic analysis of variance. Topics include measurement reliability and validity 
of inferences and use of software for statistical analysis. Students will build on their introduction to the 
Canadian Institute of Health Research application process. 
 
Capstone Workplace Project: Research, Solutions, and Applications  
Students will research a topic extensively, prepare, and present in-depth analysis of a current 
managerial problem facing health care administrative managers. Students are expected to connect the 
concepts presented in other courses. Specifically, students will explore the impact to: human resources, 
organizational culture, leadership, finances, operations, policy and strategic operational goals. This 
capstone project will allow the team to create a solution suitable for implementation within the 
community. Students will present the results of their analysis including the solution to peers and 
affiliated organization(s). A final report will be submitted summarizing all aspects of the project. 
 
 
3.8   Innovation Village 
a) Describe the Signature Innovative Learning Experience incorporated in this program 
b) Describe any planned use of the physical space in Innovation Village 
 
a) The proposed SILEx in this program will be included in the Capstone Workplace Project course.  It is 
expected that it will focus either on Entrepreneurship or Live Client Interactions and cross-program 
opportunities..  The External Focus Group noted that some new jobs that this program will prepare 
students for may be related to-self-employment opportunities, thus benefitting from an 
entrepreneurship focus.  That said, care has been taken to ensure sure that there are a variety of job 
categories available, given that entrepreneurship is not an eligible category for international visas. 
Additionally, curriculum in this program will support many opportunities for Live Client Interactions, 
specifically Live Client Projects.   
b) As this program will be located at the London South Campus, it is not expected to use any physical 
space in Innovation Village. 
 
4.0 Fit of Program  
 
 4.1 Gap Analysis 
a) How is the program similar to or different from existing programs at the College and what 
impact will this program have on existing programs at the College? For example, does the 
proposed program provide additional breadth to our program offerings, or does it add 
specific disciplinary depth?      
b) Are there similar programs being offered at colleges, universities or private institutions 
provincially, nationally and/or internationally? If yes, provide profile of key competitors 
including location and a brief description and how they differentiate themselves. 
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c) How else is the industry need being met if not provided in the options listed in c) above (e.g. 
regulatory body or in-service training)? 
d) What makes this program unique from the similar existing programs identified in a), b), and 
c) above (e.g., innovative delivery methods, unique focus on teaching and learning or a 
specific student population, niche programming, research strengths)? 
 Consultation: CAE, Institutional Research, Subject Matter Experts (SMEs), External 
Resources 
a) This graduate certificate will be the second two-year graduate certificate offered at the London South 
Campus.  The intent of this program is to attract students that have a strong health industry background 
from international locations and who are are developing their skills for a management role in the field.   
The College currently offers two programs that are related to this graduate certificate, the Office 
Administration - Health Services diploma and the Health Systems Management graduate certificate.  
This program differs from the other offerings as Office Administration is at a diploma level and not 
meant to prepare students for management.  Health Systems Management is also a graduate 
certificate, but focuses on the technological systems in an IT environment.   
b) This program is similar to other graduate certificate program offered under MTCU code 71644-Health 
Care Administration. There are one-year programs offered by Canadore, Sault, and St. Lawrence and 
two year programs offered by Conestoga, Lambton, and St. Lawrence.   Niagara and Northern colleges 
offer one year programs under MTCU code 71653 -Heath Care Management. 
c) The industry need for this type of training is addressed with a combination of post-secondary 
education and management work experience. Many students that bring with them a background in 
health-related fields are interested in staying in the profession, but lack a certification to advance 
themselves into management.  It is expected that students may be able to pursue the following 
designations: Lean 6 Sigma as these designations are becoming much more of a requirement in this field 
according to Evan Harris, HRIS Specialist, LHSC.  
d) This program is unique because it combines the following features: 
• Program Duration: While there are a few other colleges offering two-year Graduate Certificate 
programs, most Graduate Certificates are one year in length. The two-year program length is most 
desirable to the target audience of the program, international students (See Section 5.1 Student 
Demand for details).  
• Case-based Teaching/Learning Methodology: The Kinlin case study method will be integrated 
across the curriculum in this program, providing students with the opportunity to engage in hands-on 
learning that guides them through the process of operationalizing their theoretical knowledge to 
develop practical solutions to real-world business problems. 
• Emphasis on Essential Employability Skills: This program differs from other graduate certificate 
programs because it has a heavy focus on communication skills, career skills, and computer competency 
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 4.2 Key Performance Indicators (KPIs)  
 
Please complete this table with the three most recent years of published data* for similar programs at 
your college only (minimum one, maximum three). Similar programs may include programs at the same 
or different credential levels, and transfer opportunities. Please add additional rows as needed. 
 
Program 




2017 MTCU Title  MTCU Code 




Graduate Count 29 25 N/A 
Employment Rate** 100% 100% N/A 
Employment Rate in a Related Field*** 63% N/A N/A 
 
Note: This program was chosen as a comparator for KPI data because of it has a similar broad 
curriculum (i.e. leadership and management) as the proposed program. KPI data for additional 
comparable programs will be reviewed if the College applies for Ministry funding for this program. At 
this time, the program is intended only for unfunded delivery.  
 
 4.3 Pathways to and from Proposed Program and Programs 
a) Drawing on the gap analysis, are any program pathways anticipated or under negotiation to 
and/or from this program (internal and external)?  If yes, describe how the existing/proposed 
program supports student mobility. 
b) Describe any special features of this pathway (e.g., laddering, bridging). 
c) How does this program fit into the provincial and national credit transfer framework? 
(ONCAT) (i.e., course to course vs. program to program; college to university, college to 
college, university to college)? 
 Consultation: CAE (Pathways Coordinator) 
 
As a 2 year graduate certificate, most students will enter the program with a previous college or 
university credential. It is unlikely that international students already enrolled at Fanshawe will need a 
pathway into the program. This program supports student mobility because it is designed for students 
from wide range of medical or health programs.  
c) This program will fit into the provincial and national credit transfer framework for credit transfer on a 
course-by-course basis from college to college and university to college. Graduates may enter Bachelor 
of Allied Health Sciences (Honours) – Bridge program at OntarioTech University. 
 
 4.4 How will this program help support the College’s mission?  
 
Strategic Mandate Agreement (SMA): This program fits directly within the College’s SMA as a program 
area of strength and an area for expansion within both Health Sciences and Business and Management, 
Leadership and Entrepreneurship.  
 
Strategic Goals: This program is being proposed as part of the International Growth Agenda suite of 
programs.  Through placement at the London South Campus, this program supports Goal 2, 
Commitments 1 and 2.   
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Integrated Master Academic Priorities Plan (iMAPP): This program fits directly within the 2019 iMAPP 
as part of the Internationalization strategy.   
 
5.0 Demand and Support for Program  
 
5.1 Student Demand  
a) Provide evidence to validate student demand and/or societal need. (e.g. Student surveys, 
enrolment summaries and growth trends for similar programs, system enrolments and 
projected growth, or demographic projections for relevant sub populations) 
 





☐ Other (identify): 
 
c) Include an assessment of whether this program will draw students away from existing College 
programs or complement existing programs. 
 Consultation: Registrar’s Office, Recruitment, International Services, Institutional Research 
 
Discussion with Fanshawe International indicates that this particular two-year grad-cert will see strong 
demand from international students as reported to recruiters.  Similar programs at Canadore, Sault, and 
St. Lawrence see International student enrolments ranging between 43 and 120 students per semester. 
 
 5.2 Labour Market Demand 
a) Provide evidence to validate employment demand from some or all of the following: 
1. Trend data (employment trends for related employment) 
2. Feedback from and support of a related Program Advisory Committee  
3. Feedback from external stakeholders (Attach minutes from external stakeholder 
panel as appendix) 
4. Other data sources (e.g., local, provincial, national and/or international economic 
development corporations, industry/professional associations) 
5. Letters of employer support (attached as appendix) 
 
Centre for Academic Excellence Quality through Collaboration  10 
 
1. Trend Data: Graduates of this program will be positioned for entry-level management (i.e. 
supervisory) roles leading to mid-level management roles in health Care fields. Because students are 
expected to enter this program from a wide range of fields, it is difficult to evaluate the labour market 
potential for graduates.    
 
As an initial review, labour market projections were reviewed for two broad management occupational 
groups:  
• NOC 1221 Administrative officers 
• NOC 0311 Managers in Health Care 
• NOC 0114 Other administrative services managers  
 
EMSI Market Analysis 2018 projections show a slight decrease in the number of new jobs for NOC 1221 
Administrative officers occupations in the 100-mile radius from the London CMA, however there is a 
stonger demand in the province of Ontario with a forcasted growth of 8%.  The Canada Job Bank 
predicts that job openings in this occupational group will be driven largely by employment growth and 
retirements. Administrative officers will also be assigned more professional and technical 
responsibilities and expected to provide more direct support to management. Several of the job 
openings may be for contract positions. Individuals who have knowledge of industry-specific data 
management software will have improved employment prospects. 
 
While occupational projections for NOC 0311 Managers in Health Care show a steady number of jobs in  
the London census metropolitan aggregate (CMA) and Ontario, EMSI Market Analysis 2018.3 predicts a 
small job increase of 0.2% between 2017 and 2020. 
 
Occupational projections for NOC 0114 Other administrative services managers show job losses in  
the London census metropolitan aggregate (CMA) and Ontario, EMSI Market Analysis 2018.3 predicts a 
small job increase of 2% (27 jobs/year) between 2017 and 2026. 
 
See Appendix J for the EMSI projections summary. 
 
Labour market is fair in the London Region; Ontario is growing substantially and graduates will be 
finding employment across the province and GTA 
The External Focus Group of the proposed program stated that it is difficult to attract, hire, and retain 
employees to administer research projects or offices that incorporate medical care and research.  
Panel members reinforced the fact that there are less full-time positions and a move to self-
employment and contract employment. A panel member noted that some management positions 
require a previous health professional certification such as a registered nurse See Appendix F 
 
 
5.3 Partnerships Supporting New Program 
a) List any new internal or external partnerships that may develop if this program were to be 
delivered. Include letters of support in an appendix.  
b) What, if any, alliances are possible to reduce costs, increase speed to market and increase 
market coverage? 
c) How are the external stakeholders willing to support the proposed program? (check as many 
as apply) 
Centre for Academic Excellence Quality through Collaboration  11 
☒ Continuing on Advisory Committee ☒ Teach a course 
☐ Provide placement or experiential learning (e.g. co-op, field placement, 
mentorship) 
☒ Present as a guest speaker ☐ Provide a tour 
☒ Research (project, partnership etc.) ☐ Donation, Scholarship, Award 
☐ Other: 
 Consultation: Internal and External Stakeholders 
 
a) Robarts Research Institute and University Hospital London, Robarts Clinical Trials may be approached 
for possible connections on the advice of the External Focus Group. 
b) This program is part of a cluster of programs being delivered for international students at the London 
South Campus. Resources have been allocated in the overall project plan for this delivery site to provide 
the necessary program resources and student support services. 
c) The External Focus Group exhibited great interest in the development of this program and may 
continue to act as a possible Program Advisory Committee. Further opportunities checked above may 
be possible through continued relationship building.  
 
 
6.0 Feasibility of Program  
 
















 6.2 Human Resources 
a) Include staffing plan for program, up to and including full implementation. 
 2020/21 2021/22 2022/23 Ongoing 
 F W S F W S F W S F W S 
Level One of 
Program 30 30 30 30 30 30 30 30 30 30 30 30 
Level  Two  
of Program  28 28 28 28 28 28 28 28 28 28 28 
Level Three  
of Program    27 27 27 27 27 27 27 27 27 
Level  Four  
of Program     26 26 26 26 26 26 26 26 
Number of 
Graduates      26 26 26 26 26 26 26 
Total 
Enrollment 30 58 58 85 111 111 111 111 111 111 111 111 
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1. Estimate the staffing requirements that are above the existing HR complement. 
2. Would there be any changes to current staffing arrangements in order to 
implement this new program? 
3. Would there be any additional training needs? 
 Consultation: Human Resources, OD&L, other Schools 
 
b) Student Services 
1. What other Learner / Student Success Services are required? 
 Consultation: Student Success Advisor 
 
 
This program is part of a cluster of programs that will be delivered for international students at the 
London South Campus. Resources have been allocated in the overall project plan and are already in  
place for the campus to provide the necessary staffing and student support services. Planning and 
budgeting for this initiative includes the following supports: full-time and part-time faculty, 
management of the site, a full-time Academic Advisor, career services and counselling support, support 
from an international advisor and an international housing assistant, and IT support. This program 
would request one additional FT faculty in its first year. 
The curriculum and delivery model have been designed around the need to offer students opportunities 
to build their language skills for the Canadian workplace. Discussions were held with ESL services as part 
of the initiative to deliver this cluster of programs for international students at the campus. 
  
 6.4 Proposed Program Fees 
 Consultation: CAE, Financial Planning 
 
Approved Postsecondary (APS) Program MAESD Table 
 
 Wt - Program Weight for funding purposes: ____1___ 
 
 FU - Program Funding Units for funding purposes: __1____ 
 
 Proposed annual tuition fee:  $ 15192.00 
 
 Proposed ancillary fees: $ 1302 (to be discussed with Office of the Registrar and 
negotiated with FSU) 
 
 
 6.5 Required Program Resources 
a) Space requirements 
1. Can this program use existing space? 
i. If Yes, 
a. Will it differ by term or year?  
b. Will it require renovations to existing space? If yes, describe. 
See Appendix G:  Detailed 
Course Delivery 
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c. Will it require designated space? If yes, describe. 
d. Will additional office space be required for faculty and/or support? 
ii. If No, 
a. Specify the size, type and attributes of classrooms and/or space. 
b. Will it require designated space? If yes, describe. 
c. Can this new space be made available to other programs/Schools? 
d. If there is a comparable room that serves as a model, indicate the room 
number__________. 
e. Will additional office space be required for faculty and/or support? 
 Consultation: Facilities Management, Timetabling/Scheduling 
This program is part of a cluster of programs that are being delivered for international students at the 
London South Campus.  Most courses will be be delivered in blended format.  No designated space or 
renovations will be required. It will use existing space at the campus. 
There will be no additional office space required as allotted space already exists to house the 1 
additional faculty. 
See Appendix G, attached 
 
b) Computing requirements 
1. Identify any new computers or related hardware devices needed: 
☐ Desktop Computer   ☒ Laptop   ☐ Notebook   ☐ Tablet 
☒ PC based   ☐ MAC   ☐ IOS   ☐ Android   ☐ Other: 
Quantity: N/A 
2. Identify connectivity requirements: 
☐ Permanent Hardwire   ☒ Wireless   ☒ Power Outlet – e.g., Laptops 
☐ Other:  
3. Identify data storage requirements (excluding FOL): 
☐ Hard Drive Only   ☐ Departmental Server   ☐ ITS Network Server  
☐ Third-Party Cloud Storage   ☐ Other:  




5. Identify cloud-based (online) services or products required: 
N/A 
 
6. Can the proposed hardware and software run on the College’s networks? If no, 
describe what is required. 
Centre for Academic Excellence Quality through Collaboration  14 
7. Estimate the computing requirements required for startup of all levels (e.g., lab 
sizes required, specific hardware requirements). 
8. Estimate the computing requirements for ongoing delivery of the program (up to 
the 5th year) (e.g., estimated lab sizes required, specific hardware requirements, 
equipment refresh cycle) 
9. What are the implications for existing IT architecture given program size, delivery 
format and computing requirements? 
10. Does existing IT infrastructure allow this program to be offered as proposed? If no, 
what is required? 
11. Identify any new or modified classroom teaching technology required to offer the 
program (e.g., projectors, audience response systems [clickers], touch-enabled 
displays, other): 
12. Are there specific IT staff support needs for the program? If yes, describe. 
 Consultation: Information Technology Services 
 
6. – 10. This program is part of a cluster of programs that will be delivered for international students at 
the London South Campus. This program will require the use of laptop enabled classrooms (LPT2 
rooms). Resources have been allocated in the overall project plan for London South to provide the 
necessary student support services, including IT services. 
 
ITS Employee(s) Consulted: Brody Lavoie 
ITS Notes: 
 
c) Marketing Resources - Discuss marketing strategies with R & BM to reaching the appropriate 
student populations for this program. 
 Consultation: Reputation and Brand Management (R & BM) 
 
 
R & BM Employee(s) Consulted: Courtney Ecker 
A marketing officer from Reputation and Brand Management is assigned to work with Fanshawe 
International to develop the marketing campaign specific to this program and the further cluster of 
programs currently being offered at London South. International recruitment has been consulted. 
 
d) Learning Resources - Include collections and/or online resources required. 
 Consultation: Library 
 
This program will make use of the existing online resources used in the other graduate certificate 
programs offered through LKSB and the cluster of programs at the London South Campus. Specialty  
case studies from Ivey Publishing are available that focus on health management administration.  
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 6.6 Cost of Program  
a) Capital requirements 
1. Specify the capital requirements required for 
startup.  Consider: 
i. New space/building  
ii. Facility renovations, additions and/or improvements  
iii. Classroom and/or laboratory equipment  
iv. Computers, software and IT infrastructure  
v. Program related equipment (e.g., machinery, tooling) 
vi. Non-academic furniture & office equipment  
vii. Academic furnishings 
viii. Marketing materials 
ix. Staffing (FT, NFT, Technicians, Support) 
2. Estimate the capital requirements for ongoing delivery of the program (up to the 
5th year). 
3. Specify the amount of capital investment required to implement this program that 
is beyond your existing capital allotment. If this exceeds $1 Million, also the source 
of these funds. 
4. Specify the type of equipment and infrastructure enhancements needed to 
operationalize delivery of the program (electrical upgrade, water, eye wash 
station, fume hood, etc.). 
5. Identify special lab amenities/attributes (functional requirements noted in 6.5 a) 
that impact 6.5 b)). 
6. Are there any prerequisites or special considerations that will affect the timing of 
this proposal? 




Space requirements for this program have already been allotted at the London South Campus.  Existing 
multi use classrooms are already identified. There will be an initial curriculum development cost for the 
new program. 
 
b) Multi-year Budget 
1. Outline any budgetary assumptions. 
2. Specify the budget requirements required for ongoing delivery of the program.  
Consider: 
i. New space/building  
ii. Facility renovations, additions and/or improvements  
iii. Classroom and/or laboratory equipment  
iv. Computers, software and IT infrastructure  
v. Program related equipment (e.g., machinery, tooling) 
vi. Non-academic furniture & office equipment  
vii. Academic furnishings 
viii. Marketing materials 
See Appendix H: Multi-Year 
Budget Projections with Net 
Present Value (NPV). 
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ix. Staffing (FT, NFT, Technicians, Support) 
3. What is the proposed Net Present Value (NPV)? 
 Consultation: Financial Planning 
 
This program is part of the cluster of programs delivered for international students at the London South 
Campus.  
1. Budgetary Assumptions:  
• Three intakes for this program with section sizes of 30 students and initial enrollment of 90 
students per year (see Section 6.1 Multi-Year Enrollment) 
• Annual 3% increase in international tuition rate 
• Program specific or ancillary fees not included in the calculations 
• 1 new FFT for this program 
2. Budget Requirements (for this program and shared by other programs at London South): 
• New space/building (lease) 
• Facility renovations, additions and/or improvements  
• Classroom and/or laboratory equipment  
• Computers, software and IT infrastructure  
• Non-academic furniture and office equipment  
• Academic furnishings 
• Marketing materials 
• Staffing (FT, NFT, Technicians, Support) 
3. Net Present Value (NPV): 
• The NPV at 8% for this program is $ 8,361,685.  
• In 2018 Donna Derer conducted additional financial analyses in consultation with the Schools and 
service departments involved in this project to offer programming for international students at the site. 
The budget that was produced represented all four programs and showed positive revenues in the first 
five years of program delivery that were assessed in the budget. 
 
 6.7 Alternative Sources of Funding 
a) Are there alternative sources of funding for this program (e.g., donations, repurposing, 
partnerships)? 
 Consultation: Advancement and Alumni Office, External Resources 
 





Program Title: Health Care Administration Management 
MTCU Code: 71644 
Proposed Credential: Please select one (1).  
☐ Local Board Approved Certificate  
☐ Ontario College Certificate  
☐ Ontario College Diploma  
☐ Ontario College Advanced Diploma  
☒ Ontario College Graduate Certificate 
Funding:  
This proposal will be sent to the MTCU for Approval for Funding. 
☐ Yes 
☒ No 






Program purpose - include occupational areas where it is anticipated graduates will find employment: 
The Health Care Administration Management program will provide learners with a background in a health-
related field with a solid understanding of the practical techniques required of a manager to support 
administrative and clinical operations. The program will provide opportunities for experiential learning 
through case study analysis. The courses are designed to provide the learners with critical thinking skills, 
practical tools, communication techniques and project management skills. 
Admissions Requirements for the proposed program: 
A Two- or Three-Year College Diploma, or a Degree, preferably in Health Sciences. Other backgrounds will be 
considered on a case-by-case basis. OR Acceptable combination of related work experience and post-
secondary education as judged by the College to be equivalent to the above  
English Language Requirements Applicants whose first language is not English will be required to 
demonstrate proficiency in English by one of the following methods:  
• A Grade 12 College Stream or University Stream English credit from an Ontario Secondary School, or 
equivalent, depending on the program's Admission Requirements  
• Test of English as a Foreign Language (TOEFL) test with a minimum score of 88 for the Internet-based 
 
 
test (iBT), with test results within the last two years  
• International English Language Testing System (IELTS) Academic test with an overall score of 6.5 with 
no score less than 6.0 in any of the four bands, with test results within the last two years.  
• SDS Program Requirements.  
• Canadian Academic English Language (CAEL) test with an overall score of 70 with no score less than 
60 in any of the four bands, with test results within the last two years  
• Pearson Test of English Academic (PTE) with a minimum score of 59, with test results within the last 
two years  
• A Cambridge English Test (FCE/CAE/CPE) with an overall score on the Cambridge English Scale of 176 
with no language skill less than 169, with test results within the last two years  
• An English Language Evaluation (ELE) at Fanshawe College with a minimum score of 75% in all 
sections of the test, with test results within the last two years  
• Fanshawe College ESL4/GAP5 students: Minimum grade of 80% in ESL4/GAP5 Level 9 or 75% in 
ESL4/GAP5 Level 10 
Occupational Areas: 
Graduates of the Health Care Administration Management program will be prepared to become team 
members and managers in a variety of settings in the health care field, including hospitals, clinics, physician 
practices, public health organizations, universities, clinical and research institutions. The Government of 
Ontario’s labour market report for NOC 1221 - Administrative officers shows a growth rate of 7.1 to 8% in 
the province. 
Laddering Opportunities: 
Graduates of Bachelor of Science Nursing, Dental Hygiene (Ontario College Advanced Diploma), Mental 
Health and Addiction Worker (Ontario College Diploma), Occupational Therapist Assistant and 
Physiotherapist Assistant (Ontario College Diploma), Practical Nursing (Ontario College Diploma), and 
Respiratory Therapy (Ontario College Advanced Diploma) programs will be suited to ladder into this 
graduate certificate. Pathways from the Program: Further education can be accessed through specialized 
college or university studies in the area of health care, health policy, and health research management. 
Graduates of this program may be interested in further degree-level study such as the Honours Bachelor of 
Business Administration in the fields of health care, health policy, and health  research. 
 
Provincial Vocational Program Outcomes 
☐  Provincial Program Standard, or  
☒  Provincial Program Description   
MTCU code: 71644 
Proposed Program Vocational Learning 
Outcomes 
Please explain how the 
proposed VLO differs from 
the Provincial VLOs 
Course Code /Course Title  
Produce managerial correspondence and 
reports accurately by specified deadlines using 
available computer technology and professional 
writing standards. 
1. Produce managerial correspondence and 
reports accurately by specified deadlines using 
available computer technology and professional 
writing standards. 





Assess the components of the Canadian and 
Ontario health care systems and the external 
environmental factors affecting the 
management of health care organizations to 
ensure compliance in service delivery. 
2. Assess the components of the Canadian and 
Ontario health care systems and the external 
environmental factors affecting the 
management of health care organizations to 
ensure compliance in service delivery. 






Analyze laws, regulations, court decisions, and 
health policies to determine their impact on 
decision- making in health care organizations 
and health services delivery. 
3. Analyze laws, regulations, court decisions, 
and health policies to determine their impact on 
decision- making in health care organizations 
and health services delivery. 




Critically examine ethical choices, values, and 
professional behaviour to make 
recommendations that inform health care 
management roles and decision-making. 
4. Critically examine ethical choices, values, and 
professional behaviour to make 
recommendations that inform health care 
management roles and decision-making. 




Analyze health care organization operations in 
order to advise on continuous improvement and 
problem solving. 
5. Analyze health care organization operations 
in order to advise on continuous improvement 
and problem solving. 








Integrate data, critical thinking, and effective 
decision-making skills to support strategic and 
operational goals. 
6. Integrate data, critical thinking, and effective 
decision-making skills to support strategic and 
operational goals. 






Select appropriate leadership strategies to 
effectively manage human resources, human 
relations, and organizational culture and 
environment. 
7. Select appropriate leadership strategies to 
effectively manage human resources, human 
relations, and organizational culture and 
environment. 




Contribute to the strategic decision-making of a 
health care organization by applying basic 
financial management concepts. 
8. Contribute to the strategic decision-making of 
a health care organization by applying basic 
financial management concepts. 
 FINA-71X4, INFO-72X5, 
MGMT-73X1, INDS-74X1, 
INFO-74X5 
Apply principles of operational planning, project 
management, and quality management to 
support health care operations. 
9. Apply principles of operational planning, 
project management, and quality management 
to support health care operations. 







 10. Develop and use strategies for ongoing 
professional development to enhance work 
performance and explore career opportunities 
in a Canadian global workplace. 




 11. Collaborate and communicate effectively 
across functional teams and levels of 
management for hiring, supervising, and 
training as required in a culturally diverse and 
globalized business culture. 







Add additional rows as required to complete the mapping exercise  
 
Semester Course Code Number 
of Hours 
Course Title: Course Description  General 
Education Course  
(indicate with an X) 
1 HLTH-71X1 45 The Canadian Health System This course will provide learners with an understanding of 
the Canadian health care systems, health care providers, 
and agents. It will inform students regarding the various 
provincial and federal bodies involved in Canadian health 
care, as well as government funding models. The 
approach used in Canada for health service delivery will 
be reviewed. 
 
1 DEVL-71X2 45 Canadian Workplace Preparation for 
Health Care 1 
This course will stress the essential employability skills 
needed to begin a professional career in the business 
industry. Throughout this course, students will develop a 
professional image as it is an integral element to their 
career success. Students will develop a personal career 
portfolio suitable for employment in the Canadian 
workplace. A wide range of career-specific topics will be 
discussed to enhance the students' ability to gain 
successful employment and increase their understanding 
of the importance of developing a career strategy. 
Emphasis will be on social media management and 
communication skills relevant to the job market. 
 
1 ADMN-71X3 45 Medical Office Procedures for 
Healthcare Administration 
This course introduces the student to the core skills and 
knowledge required to perform administrative support in 
a wide variety of medical environments. The course 
emphasizes the interaction of people, technology, 
equipment, and administrative procedures in the medical 
environment. It combines a high level of caring about 
people and attention to the day-to-day details of running 
 
 
an efficient and organized practice, clinic, hospital 
department or unit, or allied health care facility. The 
importance of professional ethics, privacy, and 
confidentiality will be highlighted throughout the  course. 
1 FINA-71X4 60 Financial Analysis and Management This course provides students with a comprehensive 
overview of financial analysis and management 
principles/practices. This course is intended to prepare 
general business managers for decision making in day-to-
day operations, while developing their understanding to 
effectively use key financial statements that Canadian 
businesses rely on. Students will use cases to compare 
firms, as well as to analyze past and current performance 
in order to make decisions regarding present and future 
cash flow within a company. Students will be introduced 
to the concepts of lean management in Healthcare. 
Working capital and sources of financing (long and short-
term) will be explored in detail. 
 
1 INFO-71X5 45 Health Systems Administration and 
Management 
Students will be introduced to the main concepts of 
Health Systems Management including the collection, use 
and disclosure of health records in an evolving healthcare 
landscape and technology environment. The current 
health information issues, standards, trends structure and 
function  of health care communities in general, and 
health care facilities specifically, will be examined. The 
implication of legislation on health systems management 
will be explored. Principles of communication, leadership, 
change management of quality data and information, 
while maintaining security of health information 
throughout its lifecycle are addressed. The importance of 
professional ethics, legal and policy implications of health 
 
information systems privacy and confidentiality will be 
emphasized throughout  the course. 
1 COMP-71X6 45 Medical Spreadsheet Applications In a medical office, creating, editing and analyzing data in 
spreadsheets is fundamental to successful practice 
management. Students will further their Excel knowledge 
by building complex formulae, manage range names, 
create tables and lists incorporating Excel's database 
capabilities, and apply advanced features to analyze, 
summarize, protect, and share data. The importance of 
professional ethics, privacy and confidentiality will be 




45 Project Management and 
Organizational Structure 
Managing projects effectively includes the management of 
multiple factors, including teams, schedules, budgets, 
time, and quality. In this course, students will explore the 
methodologies of project management as well as the 
Project Management Institute's (PMI) knowledge areas in 
order to gain  a thorough understanding of the tools and 
techniques used by Canadian managers. Through class 
discussions, independent and group experiential learning, 
students will develop skills to evaluate project objectives 
and priorities and create comprehensive project plans. 
Additionally, students  will build on their interpersonal 
management techniques involving negotiation, conflict 




45 Essential Skills for Management 
Professionals 
This course applies the principles of professional 
communication in the Canadian industry. It explores 
intercultural communication and the characteristics of 
diverse worldviews. Students will identify issues involved 
 
in communications and global diversity, and develop 
necessary skills to create professional documents that 
adhere to Canadian standards. Through presentations, 
case studies and thematic readings, students will learn 
written, verbal and nonverbal skills that are essential to 
business management and healthcare while maintaining 
sensitivity to issues involving geographic, cultural, gender 
and ability diversity. Throughout the course, students will 
work both individually and in groups to build their 
knowledge and skills needed to demonstrate professional 
communication within Canadian businesses. 
2 LAWS-72X3 45 Canadian Healthcare Law You will gain a general understanding of the law governing 
health care practitioners and institutions including the 
Canadian legal system and processes, medical negligence, 
and battery, consent to treatment, confidentiality, health 
records, employment and labour relations, hospital 
privileges, status and discipline, health care insurance, 




45 Management in Human Resources In this course, students will explore the strategic role of 
the human resources management professional within the 
Canadian industry. They will examine various innovative 
organizational goals and strategic objectives used by 
Human Resource professionals in Canadian businesses, 
and they will be prepared to train and develop, recruit and 
select the future   members of their teams. This course 
will cover topics such as performance management, 
employment legislation, planning, and career 
development. Students will gain hands-on experience and 
apply their knowledge and understanding of HR 
 
management by critically analyzing and proposing 
revisions to a human resources strategy and plan. 
2 INFO-72X5 45 Healthcare Reporting Tools Health systems management relies on data analysis and 
reporting. This course focuses on the tools used to collect 
relevant data and to present    its meaning through visual 
reports and interactive dashboards. Data will be extracted 
and manipulated using various tools and queries. 
Numerous statistical functions will be introduced. 
Students will draw on learning from Medical Spreadsheet 
Applications (COMP71XX) to create reporting tools using 
advanced skills in excel. 
 
2 ACCT-72X6 45 Introduction to Electronic Scheduling 
and Billing 
Students will be taught electronic patient record 
management, scheduling, Ministry of Health billing and 
billing methods used in different medical environments to 
gain foundational skills for the many administrative roles 
and tasks in varied healthcare environments. The students 
will gain hands- on experience with scheduling and billing 
software applications in order to understand the 
complexities of the tasks, and the importance of managing 
schedules and priorities effectively. Professional ethics, 





45 Employee Relations for Healthcare 
Administrators 
The course examines the development of trust, the 
building of organizational culture, and tools required for 
effective human resources management. Focus will be 
placed on conflict and negotiations, employee motivation 
and foundations of team dynamics. 
 
3 ACCT-73X2 45 Advanced Electronic Scheduling and 
Billing 
This course builds upon the Electronic Scheduling and 
Billing 1. The course will place an emphasis on managing 
and problem-solving using examples of error codes and 
issues that may arise in the billing cycle. Hands-on 
electronic billing procedures will be practiced using billing 
software. The implications of government legislation, 
provincial billing cycle, WSIB, third party billing, 
Veteran/Aboriginal Affairs and insurance protocols on 
health management will be studied. Professional ethics, 
privacy, and  confidentiality will be emphasized 
throughout the  course. 
 
3 RSCH-73X3 45 Qualitative Research Methods In this course, students will examine qualitative research 
purposes, design, planning, data collection, evaluation and 
reporting. Qualitative research methods are explored, 
which may include interview, panel/focus group, 
observational, description, social network analysis, and 
other sociometric methods. Students will apply analytical 
methods and software tools to qualitative research data. 
Students will be introduced to the Canadian Institute of 
Health Research application process. 
 
3 LAWS-73X4 45 Legal and Ethical Issues in Canadian 
Health Care 
Students will reflect on the current privacy laws 
surrounding health information management in Canada. 
Ethical issues regarding health records and privacy will 
also be explored. A case- based examination of 
professional ethics, privacy and confidentiality will be 
included. 
 
3 COMP-73X5 45 Health Care Database Management Managing electronic medical records is important to 
successful practice management. Students will use 
database software to create, edit, and extract data from a 
 
database. Emphasis will be on designing relational tables, 
queries, forms, and reports. The importance of 
professional ethics, privacy and confidentiality will be 
highlighted throughout the course. 
3 RSCH-73X6 45 Quantitative Research Methods In this course, students will review the principles of 
quantitative research design and statistical analysis 
methods, including concepts and methods to assess 
probability, dispersion, central tendency and simple 
correlation, inferential statistics and nonparametric 
statistics. Students will learn to apply multivariate 
methods using real-world evaluation and policy contents. 
Multivariate methods will focus on multiple regression 
techniques and basic analysis of variance. Topics include 
measurement reliability and validity of inferences and use 
of software for statistical analysis. Students will build on 
their introduction to the Canadian Institute of Health  
Research application process. 
 
4 INDS-74X1 12 Capstone Workplace Project: Research, 
Solutions, and Applications 
Students will work in teams to address a problem in a live 
client interaction. They will research a topic extensively, 
prepare an in-depth analysis of a current managerial 
problem facing health care partners and develop viable 
solutions as well plan for implementation in the 
workplace. Students are expected to connect the concepts 
presented in other courses. Specifically, students will 
explore the impact to: human resources, organizational 
culture, leadership, finances, operations, policy and 
strategic operational goals. Students will present the 
results of their analysis including the solution and 




45 Trends in Management & Leadership Leaders of the 21st century require specific leadership 
skills and qualities. This course will cover key concepts, 
including leadership as a process, leadership behaviour 
and skills, and situational leadership. Throughout the 
course, students will explore how new social networking 
technologies and trends are linking professionals at local, 
regional and global levels. Students will critically examine 
traditional and modern leadership styles and behaviours 
while identifying ways that a personal leadership style can 
affect a business. They will also apply various abilities and 
behaviours of effective leaders to their case-based 
assignments, discussions and group work. Students will 
reflect on their experiences in the Capstone course and 
refine the project they developed based on trends in 




45 Ethical Business Management An effective manager approaches challenges and 
obstacles with transparency and ethical responsibility. 
This course is designed to prepare students to become 
successful managers within Canadian organizations. 
Students will identify concerns within the social, 
economic, as well as political aspects of a business, and 
apply ethical and environmentally sustainable concepts to 
determine a sustainable solution. They will identify the 
major stakeholder groups that interact with business 
organizations and complete case-based learning activities 
while demonstrating successful application of the 
principles of sustainability. Students will reflect on their 
experiences in the Integrated Business Consultancy and 
refine the solution they developed in consideration of 




45 Organizational Performance Students in this course will gain an advanced 
understanding of how organizational effectiveness is 
dependent upon the interactions and relationships 
between individuals and teams within organizations. The 
content is based on theoretical models, the research 
underpinning these models and how these translate into 
the contemporary Canadian workplace. The course will 
examine topics ranging from employee motivation and 
performance management to organizational structure, 
culture, development and change. Students will explore 
topics around the role of individual values, perception and 
decision making and how these can influence team 
dynamics and leadership. Students will complete a 
personality assessment and relate their results to course 
concepts. Students will also undertake a major case 
analysis applying course concepts. 
 
4 INFO-74X5 45 Health Reporting In a health care setting, accessing, editing, analyzing and 
presenting data is fundamental to successful practice 
management, and provides persons involved in care 
decisions with general and person-specific information, 
intelligently filtered and organized. Using multiple tools, 
students will work with and present data. This will provide 
students with the opportunity to apply advanced features 
to analyse, summarize, protect and share data. The 
importance of professional ethics, privacy and 
confidentiality will be highlighted throughout the course. 
 
4 DEVL-6026 45 Canadian Workplace Preparation for 
Health Care 2 
This course will stress the essential employability skills 
needed to begin a professional career in the business 
industry. Throughout this course, students will develop a 
professional image as it is an integral element to their 
career success. Students will develop a personal career 
 
portfolio suitable for employment in the Canadian 
workplace. A wide range of career-specific topics will be 
discussed to enhance the students' ability to gain 
successful employment and increase their understanding 
of the importance of developing a career strategy. 
Emphasis will be on social media management and 
communication skills relevant to the job  market. 
Add additional rows as required to complete the curriculum chart. 
 
There is a legislative requirement that program graduates must be certified or licensed by a regulatory 
authority to practice or work in the occupation: 
☐  Mandatory recognition of a regulatory authority exists and is being sought. 
(Please refer to Section A below- Mandatory Regulatory Requirements) 
There is a voluntary (i.e., not required by legislation) licensing or certification for entry to practice in the 
profession or trade: 
☐  Voluntary recognition of a regulatory authority IS being sought.  
(Please refer to Section B below- Recognition by Voluntary Association) 
☒ Voluntary recognition is NOT being sought.  
(There may be titling implications for programs that are not seeking recognition in an area where 
existing programs have secured recognition.) 
Please explain why: 
 
 
There is no recognition: 
☒   None exist. 
Section A: Mandatory Regulatory Requirements 
Where licensing or certification is required by legislation for entry to practice in the profession or trade, the 
Ministry of Training, Colleges and Universities requires that colleges ensure that their programs will meet 
the requirements of the regulatory body in order to be approved for funding. 
Name of regulatory authority: 
 
 
Status (please select ALL that apply)  
☐   Accreditation or approval by the regulatory authority / designated third party received.   
Date of recognition:   
 
 
☐   The college is working toward accreditation with the regulatory authority/ designated third party. 
Describe current status of application: 
 
 
Expected date of recognition:  
 
 
☐  The regulatory authority does not accredit educational programs directly or through designated third 
party. Formal acknowledgement (e.g. in its published or legislated registration requirements) that the 
 
program graduates will be eligible to write any required certifying or registration exam(s) or that the 
program is otherwise recognized for the purposes of certifying or registering a graduate is being sought.  
Section B: Recognition by Voluntary Association 
Alternatively, colleges may choose to have a program accredited or recognized by a voluntary membership 
organization or association. Graduate eligibility for association recognition or adherence to standards 
imposed by the body is a recommendation and not a requirement for program funding approval by the 
Ministry of Training, Colleges and Universities. 
Name of voluntary association: 
 
 
Status (please select ALL that apply)  
☐   Recognition has been received.        
Date of recognition  
 
 
Type of recognition (e.g. accreditation, graduates eligible to write membership exams, etc.)  
 
 
☐   The college is working toward recognition.  
Describe current status of application:  
 
 
Expected date of recognition:  
 
 
☐  The association does not recognize educational programs directly or through designated third party. 
Formal recognition (e.g. in its published requirements) that the program graduates will be eligible to 
write any required certifying or registration exam(s) or that the program is otherwise recognized for the 
purposes of certifying or registering a graduate is being sought. 
Please submit an acknowledgement and/or evidence from the regulatory authority or voluntary association 




Name: Steve Torrens 
Title: Curriculum Consultant 
Telephone: 519-452-4430 x 4611 
E-mail: storrens@fanshawec.ca 
Name: Click here to enter text. 
Title: Click here to enter text. 
Telephone: Click here to enter text. 
E-mail: Click here to enter text. 
 
 
APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING Health Care Administration Management     




The graduate has reliably demonstrated the ability to: (Source: MTCU Code  
)
1  Produce managerial correspondence and reports accurately by specified deadlines using 
available computer technology and professional writing standards. I, B, C I B B, C C B B 7
2  Assess the components of the Canadian and Ontario health care systems and the 
external environmental factors affecting the management of health care organizations to 
ensure compliance in service delivery. I, B, C I B B, C C B, C 6
3 Analyze laws, regulations, court decisions, and health policies to determine their impact on 
decision-making in health care organizations and health services delivery. B B, C 2
4 Critically examine ethical choices, values, and professional behaviour to make 
recommendations that inform health care management roles and decision-making. C B, C C 3
5 Analyze health care organization operations in order to advise on continuous improvement 
and problem solving. I, B, C C B, C B, C C C B 7
6 Integrate data, critical thinking, and effective decision-making skills to support strategic and 
operational goals. C B, C C B B 5
7 Select appropriate leadership strategies to effectively manage human resources, human 
relations, and organizational culture and environment. I, B C 2
8 Contribute to the strategic decision-making of a health care organization by applying basic 
financial management concepts C B 2
9 Apply principles of operational planning, project management, and quality management to 
support health care operations. I, B I C B B, C C C B 8
10 Develop and use strategies for ongoing professional development to enhance work 
performance and explore career opportunities in a Canadian global workplace. I, B C 2
11 Collaborate and communicate effectively across functional teams and levels of 
management as required in a culturally diverse and globalized business culture including for 
the hiring, supervising, and training of employees. I, B I I,B,C B,C 4
TOTAL # OF OUTCOMES EVALUATED BY EACH COURSE 3 4 3 4 4 3 4 7 3 6 3 4
GM = General Education (mandatory) G = General Education (elective)
NB - Only indicate the outcomes that are Taught & Evaluated (TE or TRE) in a course






















































































































































































































































































































































APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING Health Care Administration Management 




The graduate has reliably demonstrated the ability to: (Source: MTCU Code 
)
1  Produce managerial correspondence and reports accurately by specified deadlines using 
available computer technology and professional writing standards. B C B, C C C 5
2 Assess the components of the Canadian and Ontario health care systems and the external 
environmental factors affecting the management of health care organizations to ensure 
compliance in service delivery. B I, B, C B C C C 6
3  Analyze laws, regulations, court decisions, and health policies to determine their impact on 
decision-making in health care organizations and health services delivery. C C C C C 5
4 Critically examine ethical choices, values, and professional behaviour to make 
recommendations that inform health care management roles and decision-making. C C C C 4
5  Analyze health care organization operations in order to advise on continuous improvement 
and problem solving. C C B C C C 6
6 Integrate data, critical thinking, and effective decision-making skills to support strategic and 
operational goals. B, C C C C B C 6
7 Select appropriate leadership strategies to effectively manage human resources, human 
relations, and organizational culture and environment. B, C C C C C C 6
8 Contribute to the strategic decision-making of a health care organization by applying basic 
financial management concepts I C C C 4
9 Apply principles of operational planning, project management, and quality management to 
support health care operations. C C C C C 5
10 Develop and use strategies for ongoing professional development to enhance work 
performance and explore career opportunities in a Canadian global workplace. C C C C C 5
11Collaborate and communicate effectively across functional teams and levels of 
management as required in a culturally diverse and globalized business culture including for C B I, B, C B C C C C C C 10
TOTAL # OF OUTCOMES EVALUATED BY EACH COURSE 7 4 3 3 2 3 11 2 7 7 9 4
V = Vocational Courses   E = Essential Employability Skills Courses
GM = General Education (mandatory) G = General Education (elective)
NB - Only indicate the outcomes that are Taught & Evaluated (TE or TRE) in a course
PROGRAM COORDINATOR: Analysis of Mapping Results:
ACADEMIC CHAIR:
Date Completed:





















































































































































































































































































































































APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING (Name of Program)      
PROGRAM ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES
The graduate has reliably demonstrated the ability to: (Source: MTCU 
Code)
1. communicate clearly, concisely and correctly in the written, spoken, and visual form 
that fulfills the purpose and meets the needs of the audience. X X X X X X X X X X X 11
2. respond to written, spoken, or visual messages in a manner that ensures effective 
communication. X X X X X X X X X X X X 12
3. execute mathematical operations accurately.
X X X 3
4. apply a systematic approach to solve problems.
X X X X X X X X X 9
5. use a variety of thinking skills to anticipate and solve problems.
X X X X X X X X X X X 11
6. locate, select, organize, and document information using appropriate technology and 
information systems. X X X X X X X X X X X 11
7. analyze, evaluate, and apply relevant information from a variety of sources.
X X X X X X X X X X X 11
8. show respect for the diverse opinions, values, belief systems, and contributions of 
others. X X X X X X X X X X 10
9. interact with others in groups or teams in ways that contribute to effective working 
relationships and the achievement of goals. X X X X X X X X X X 10
10. manage the use of time and other resources to complete projects. 
X X X X X X X X X X 10
11. take responsibility for one’s own actions, decisions, and consequences.
X X X X X X X X X X X 11
TOTAL # OF OUTCOMES SUPPORTED BY EACH COURSE 6 10 10 10 11 11 10 10 8 8 5 10

































































































































































































Indicate with an 'x' where each skill is taught and/or reinforced and evaluated.





























































































































APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING (Name of Program)      
PROGRAM ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES
The graduate has reliably demonstrated the ability to: (Source: MTCU 
Code)
1. communicate clearly, concisely and correctly in the written, spoken, and visual form 
that fulfills the purpose and meets the needs of the audience. X X X X X X X X X X X 11
2. respond to written, spoken, or visual messages in a manner that ensures effective 
communication. X X X X X X X X X X X X 12
3. execute mathematical operations accurately.
X X X X X X 6
4. apply a systematic approach to solve problems.
X X X X X X X X X X 10
5. use a variety of thinking skills to anticipate and solve problems.
X X X X X X X X X 9
6. locate, select, organize, and document information using appropriate technology and 
information systems. X X X X X X X X X X X X 12
7. analyze, evaluate, and apply relevant information from a variety of sources.
X X X X X X X X X X X 11
8. show respect for the diverse opinions, values, belief systems, and contributions of 
others. X X X X X X X 7
9. interact with others in groups or teams in ways that contribute to effective working 
relationships and the achievement of goals. X X X X X X 6
10. manage the use of time and other resources to complete projects. 
X X X X X X X X 8
11. take responsibility for one’s own actions, decisions, and consequences.
X X X X X X X X X 9
TOTAL # OF OUTCOMES SUPPORTED BY EACH COURSE 10 8 8 6 5 8 11 6 10 10 11 8
PROGRAM COORDINATOR: Analysis of Mapping Results:
ACADEMIC CHAIR:
Date Completed:
Indicate with an 'x' where each skill is taught and/or reinforced and evaluated.
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FACULTY OF BUSINESS, 
INFORMATION TECHNOLOGY 
HEALTH CARE ADMINISTRATION MANAGEMENT 
LONDON SOUTH CAMPUS 
EXTERNAL STAKEHOLDER PANEL 
 
October 30, 2019, 12:00 p.m. – 2:00 p.m. 
 
Present:  
Heather Gregor Research Associate LHSC/Office Manager GI team 
Betsy Brackel Billing agent, retired office administrator 
Adam Rahman GI/ICU doctor 
Shanna Collins Billing agent  
Tara Chatterson Administrative Assistant 
  
Steve Torrens Fanshawe College, Curriculum Consultant 
Corrine Rahman Fanshawe College, Faculty 
WELCOME, INTRODUCTIONS AND OVERVIEW   
Steve addressed the external stakeholder panel, thanked them panel members for attending the meeting, and invited all to 
introduce themselves. Panelists represented a variety of perspectives in the health care field, including a Fanshawe Graduate. Steve 
gave an overview of the program development process at Fanshawe College, stressing the need for, and value of external input. 
Steve explained that Corrine would present information about the proposed program, then open the meeting to discussion. The 
goal of the meeting was to determine whether to proceed to the next step in Fanshawe’s program development process.   
REVIEW OF ADMISSION REQUIREMENTS, SIZE AND STRUCTURE OF PROGRAM   
Corrine provide information on: 
• The admission requirements for international students 
• The number of 30 students per intake 
• The number of 3 intakes per year 
• The 2-year duration of the program as compared to the usual 1-year Ontario College Graduate Certificate  
• The location of the program at the London South campus 
STUDENT DEMAND DATA 
Corrine explained the high demand for existing programs at the College and other new programs at the London South Campus. 
LABOUR MARKET DATA 
Steve reviewed the labour market data provided by Fanshawe’s Institutional Research department; the labour market projections 
suggest that there will be average growth in the field. The majority of the opportunities for graduates would be in the GTA. 
LOCAL LABOUR DEMAND – DISCUSSION 
• Panelists stated that it is difficult to attract, hire and retain employees to administer research projects or offices that 
incorporate medical care and research.  
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• Panel members reinforced the fact that there are less full-time positions and a move to self-employment and contract 
employment 
• A panel member noted that some management positions require a previous health professional certification such as a 
registered nurse 
PROGRAM PROPOSAL AND DISCUSSION 
Corrine reviewed the draft program description, proposed program outcomes and courses which the panel members had received 
and examined before the meeting. 
 
Vocational Outcomes  
Corrine reviewed the proposed program vocational learning outcomes and the proposed curriculum and explained that the first 10 
outcomes were recently updated by Conestoga College, and that Fanshawe has proposed an 11th for the program. 
 
1. Produce managerial correspondence and reports accurately by specified deadlines using available computer 
technology and professional writing standards. 
2. Assess the components of the Canadian and Ontario health care systems and the external environmental factors 
affecting the management of health care organizations to ensure compliance in service delivery. 
3. Analyze laws, regulations, court decisions, and health policies to determine their impact on decision-making in 
health care organizations and health services delivery. 
4. Critically examine ethical choices, values, and professional behaviour to make recommendations that inform health 
care management roles and decision-making. 
5. Analyze health care organization operations in order to advise on continuous improvement and problem solving. 
6. Integrate data, critical thinking, and effective decision-making skills to support strategic and operational goals. 
7. Select appropriate leadership strategies to effectively manage human resources, human relations, and 
organizational culture and environment. 
8. Contribute to the strategic decision-making of a health care organization by applying basic financial management 
concepts. 
9. Apply principles of operational planning, project management, and quality management to support health care 
operations. 
10. Use current technologies to support an organization's operational objectives 
11. Collaborate and communicate effectively across functional teams and levels of management as required in a 
culturally diverse and globalized business culture including for the hiring, supervising, and training of employees. 
 
The panel supported the proposed outcomes. 
 
Proposed Program Curriculum 
Corrine outlined the program structure and presented the course titles and descriptions.  
 
Panelists’ comments/suggestions related to curriculum are summarized below: 
 
• Excel skills are vital in the profession, and suggested more time, or an additional course be allocated to the use of the 
software. 
• The panel supported the inclusion of the research courses and stressed the demand for employees with research skills. 
• Members of the panel stressed that billing is an essential component of the profession and graduates must be able to 
troubleshoot problems that would arise. 
• A member suggested that students develop a portfolio, similar to that required by the College of Nurses.  
• Students will need excellent telephone skills including voicemail management with a focus on patient empathy. 
• Students should be taught about privacy, and workplace confidentially issues when using social media. 
 
Trends and Technology 
The panel shared the following trends and technology that are affecting sector: 
 
• A move away from full time positions at intuitions to private hires, and contract employment 
• Graduates should have skills to negotiate their contracts when entering to contracted work. 
• There will be more people self-employed as billing agents, or employed by private billing companies. 
• Accuro software is being used at most institutions. 
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• There is a diminishing need for transcription skills in the field. 
• There is a new need to access data from outside private labs and services. 
• Managing multiple calendars for people and rooms is a required skill for to efficiently manage resources.  Outlook is being 
used to do scheduling.  
 
SUMMARY OF RECOMMENDATIONS AND NEXT STEPS 
• The external stakeholder panel confirmed the need for the proposed program. 
• The panel endorsed the draft curriculum for the proposed program. 
• The panel members agreed that there is a need for the program. 
 
The next step in the program review process is Stage Gate #2 where a full business plan is prepared for internal review.  
CLOSING REMARKS  
Steve and Corrine thanked focus group members for their participation in the program development process. 
 
Appendix G: Detailed Course Delivery
Starting Term: Summer 2020
School: South Campus














Room  FOL None
Level 1
HLTH-7X11 The Canadian Health System 45 15 1 30 2 1
DEVL-7X12 Canadian Workplace Preparation 1 45 15 1 30 3
ADMN-7X13 Medical Office Procedures 45 15 1 30 2 1
INFO-7X14 Health Systems Management 45 15 1 30 2 1
COMP-7X15 Medical Spreadsheet Applications 45 15 1 30 2 1
FINA-7X16 Financial Analysis and Management 45 15 1 30 2 1
Total 270
Level 2
MGMT-7X21 Project Management and Organizational Structures 45 15 1 30 2 1
MGMT-7X22 Essential Skills for Management Professionals 45 15 1 30 2 1
LAWS-7X23 Introduction to Healthcare Law 45 15 1 30 2 1
MGMT-7X24 Management in Human Resources 45 15 1 30 2 1
INFO-7X25 Health Reporting Tools 45 15 1 30 2 1
ACCT-7X26 Electronic Scheduling and Billing 1 45 15 1 30 2 1
Total 270
Level 3
MGMT-7X31 Employee Relations 45 15 1 30 2 1
ACCT-7X32 Electronic Scheduling and Billing 2 45 15 1 30 2 1
RSCH-7X33 Qualitative Research Methods 45 15 1 30 2 1
LAWS-7X34 Legal and Ethical Issues 45 15 1 30 2 1
COMP-7X35 Medical Database Management 45 15 1 30 2 1
RSCH-7X36 Quantitative Research Methods 45 15 1 30 2 1
Total 270
Level 4
INDS-7X41 Capstone 180 15 1 30 3 9
DEVL-7X42 Canadian Workplace Preparation 2 45 15 1 30 3
MGMT-7X43 Trends in Management and Leadership 45 15 1 30 2 1
MGMT-7X44 Organizational Performance 45 15 1 30 2 1
INFO-7X45 Health Reporting 45 15 1 30 2 1
Total 360
Program Total 1170
Program:  Health Care Administration Management
Course Delivery Space (hours distribution per week)
Starting Year:
Program Name: Health Care Administration
Program type: Ontario College Graduate Certificate
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 Total
Incremental revenues
Grants: Notes
Health Care Administration 1 n/a n/a 0 0 0 0 0 0 0 0 0
Tuition:
Health Care Administration 2,3,4 628,227 1,740,261 2,231,289 2,231,289 2,231,289 2,231,289 2,231,289 2,231,289 2,231,289 2,231,289 20,218,800
Program Specific fee ** 5 4,350 12,050 15,450 15,450 15,450 15,450 15,450 15,450 15,450 15,450 140,000
Other associated revenue 0 0 0 0 0 0 0 0 0 0 0
sub-total 632,577 1,752,311 2,246,739 2,246,739 2,246,739 2,246,739 2,246,739 2,246,739 2,246,739 2,246,739 20,358,800
Incremental expenses
Indirect salaries:
  Admin/Support staff 0 0 0 0 0 0 0 0 0 0 0
Teaching salaries:
Full time - number required 0 1 1 1 1 1 1 1 1 1
                   - cost @ $142,281 0 142,281 142,281 142,281 142,281 142,281 142,281 142,281 142,281 142,281 1,280,529
Part time - hours per week req'd 6. 54 143 197 197 197 197 197 197 197 197
                   - cost @ see below 83,969 222,986 306,955 306,955 306,955 306,955 306,955 306,955 306,955 306,955 2,762,595
Coord stipend 1 1 1 1 1 1 1 1 1 1 10
cost @ $3,679 3,679 3,679 3,679 3,679 3,679 3,679 3,679 3,679 3,679 3,679 36,790
Curriculum Dev. @ $25k/pgm year 50,000 0 0 0 0 0 0 0 0 0 50,000
International Recruitment Costs 94,234 123,479 123,479 123,479 123,479 123,479 123,479 123,479 123,479 123,479 1,205,546
One time costs - facilities 0 0
                              fitup/equipment 0 0
Other startup 7. 56,637 171,213 201,159 201,159 201,159 201,159 201,159 201,159 201,159 201,159 1,837,122
Operating expenses 8. 14,350 17,050 20,450 20,450 20,450 20,450 20,450 20,450 20,450 20,450 195,000
Capital expenses 0 0
sub-total 302,870 680,688 798,003 798,003 798,003 798,003 798,003 798,003 798,003 798,003 7,367,582
incremental cash inflows 329,707 1,071,623 1,448,736 1,448,736 1,448,736 1,448,736 1,448,736 1,448,736 1,448,736 1,448,736 12,991,218
CTO% 61% 64% 64% 64% 64% 64% 64% 64% 64%
Net present value @ 8% $8,361,685
As of September 9, 2019 Student Demand -  MTCU 71644 - Health Care Administration
Note: Application and Enrolment numbers are for the Fall Terms only.
2015 2016 2017 2018 2019 2015 2016 2017 2018 2015 2016 2017 2018
CANADORE 0 0 7 44 67 0 0 0 1 0 0 114 120
SAULT 0 0 0 0 15 0 0 0 0 0 0 0 0
ST. LAWRENCE 41 37 36 9 0 11 8 5 3 49 72 145 93
41 37 43 53 82 11 8 5 4 49 72 259 213
Note: Application and Enrolment numbers are for the Winter Terms only.
2015 2016 2017 2018 2019 2015 2016 2017 2018 2015 2016 2017 2018
CANADORE 0 0 2 24 0 0 0 0 2 0 0 0 117
SAULT 0 0 0 10 0 0 0 0 0 0 0 0 43
ST. LAWRENCE 0 6 12 0 0 10 10 3 0 43 138 173 113
0 6 14 34 0 10 10 3 2 43 138 173 273
Note: Application and Enrolment numbers are for the Summer Terms only.
2015 2016 2017 2018 2019 2015 2016 2017 2018 2015 2016 2017 2018
CANADORE 0 0 20 12 0 0 0 0 1 0 0 213 81
SAULT 0 0 0 0 0 0 0 0 0 0 0 0 43
ST. LAWRENCE 17 27 40 0 0 11 1 3 0 40 123 105 96
17 27 60 12 0 11 1 3 1 40 123 318 220
Student Demand -  MTCU 71653 - Health Care Management
Note: Application and Enrolment numbers are for the Summer Terms only.
2015 2016 2017 2018 2019 2015 2016 2017 2018 2015 2016 2017 2018
NORTHERN 0 0 0 2 0 0 0 0 0 0 0 0 25
DOMESTIC - APPLICATIONS DOMESTIC - YEAR 1 ENROLMENT INTERNATIONAL - YEAR 1 ENROLMENT
DOMESTIC - APPLICATIONS DOMESTIC - YEAR 1 ENROLMENT INTERNATIONAL - YEAR 1 ENROLMENT
DOMESTIC - APPLICATIONS DOMESTIC - YEAR 1 ENROLMENT INTERNATIONAL - YEAR 1 ENROLMENT
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 NOC 12211 
Elgin-Middlesex-Oxford 
(2018 – 2026) 




                                                          
1 The National Occupational Classification (NOC) is the nationally accepted reference on occupations in Canada. It organizes over 40,000 job titles into 
500 occupational group descriptions. It is used daily by thousands of people to compile, analyze and communicate information about occupations, and to 
understand the jobs found throughout Canada's labour market. (esdc.gc.ca) The version used in this report is NOC 2011 unless otherwise specified. 
OUTLOOK: ADMINISTRATIVE OFFICERS 
 
A Local Snapshot 
• Employment in this occupation is forecasted to decrease 1.7% for the period 2018-2026. It had decreased 
by 14.4% for the period 2016-2018.  
• Median hourly wage for this occupation is $23.97/hr. (as of 2018 for employees) 
• 8.9% of the 2018 jobs were in the Universities industry sector.  
• Elgin-Middlesex-Oxford has a comparative disadvantage: The region employs 20% less administrative 
officers than other regions in the country.  
• Employment in this occupation is expected to grow by 8.6% for the period 2018-2026 at the provincial 
level. It had decreased from 2016 to 2018 by 2.4% at the provincial level.   
• Canada Job Bank forecasts fair employment potential for this occupation in Ontario from 2018 - 2020. 2 
• Cost of labour in the region is below average. Median wages for in the region were $23.97/hr. (as of  
2018 for employees). This was $0.06/hr. above the national median of $23.91/hr.  
 
Overview 
Elgin-Middlesex-Oxford Jobs (2018) 3,396 
2018 London CMA, Unemployment Rate3 5.6% 
2018 Ontario Unemployment Rate4 5.5% 
2018 Canada Unemployment Rate5 5.8% 
Location Quotient to Nation (2018)6 .80 
Change in Jobs (2018-2020) -2.2% 





                                                          
2 Job Bank Canada. Source: https://www.jobbank.gc.ca/outlookreport/occupation/12462 
 Last updated: May 13, 2019. 
3 Statistics Canada https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1410009001 last updated May 13, 2019 
4 Statistics Canadahttps://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1410009001 last updated May 13, 2019 
5 Statistics Canadahttps://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1410009001 last updated May 13, 2019 
6 Location quotient (LQ) is a way of quantifying how concentrated a particular occupation is in a region compared to the nation or province. A quotient   
of 1.00 means EMO has the same share of the occupation as the nation/province. A quotient higher than 1.00 means EMO has a greater share, and 
lower than 1.00 means EMO’s share is lower than the average (EMSI 2018.1). 
2018 Percentile Earnings  
$15.61/hr $23.97/hr $37.10/hr 
2018 10th Percentile Wages 2018 Median Wages 2018 90th Percentile Wages 
Source: Employees EMSI 2019.1 
 
SHORT AND MEDIUM TERM PROJECTIONS 
Job Growth 
Short-term 3,396 3,320 -76 -2.2% 
 
2018-2020 2018 Jobs 2020 Jobs Change 2018-2020 % Change 2018-2020  
Medium-term 3,396 3,286 -110 -3.2% 
2018-2022 2018 Jobs 2022 Jobs Change 2018-2022 % Change 2018-2022 
Source: Employees and Self-Employed EMSI 2019.1 
 














Universities (6113) 303 8.9% 3.3% 
Offices of physicians (6211) 178 5.2% 4.1% 
General medical and surgical hospitals (6221) 161 4.7% 1.2% 
Offices of dentists(6212) 139 4.1% 5.6% 
Community colleges and C.E.G.E.P.s (6112) 105 3.1% 3.7% 
 
Source: Employees and Self-Employed EMSI 2019.1 
NOTE: The North American Industry Classification System (NAICS) is an industry classification system developed by the statistical agencies of    
Canada, Mexico and the United States against the background of the North American Free Trade Agreement (NAFTA).  It was designed to           
provide common definitions of the industrial structure of the three countries. 
NOTE: Inverse staffing patterns provides a table of percentages that shows how regional occupations are divided up among regional industries.  
 
Fanshawe Educational Programs for this Occupation 
5 67 








BUS2 Business (Co-op) Fanshawe Career Coach: Business (Co-op) 4 
BEM2W 
BEM3C 
Business – Entrepreneurship and Management 





Fanshawe Career Coach: Business Management — 
BCM1 
Honours Bachelor of Commerce (Management) 






Office Administration – Executive 
Fanshawe Career Coach: Office Administration – Executive 42 
2017/18  data includes those who graduated from Fanshawe in spring 2018.  
 
Job Growth by Location 
 




Name 2018 Jobs 2026 Jobs 
2018 - 2026 
% Change 
2018 - 2026 
Change 
3534 Elgin 268 268 0% 0 
3532 Oxford 431 417 -3% -14 
3539 Middlesex 2,698 2,653 -2% -45 
  3,396 3,338 -2% -58 
Source: Employees and Self-Employed EMSI 2019.1 
                                                          
7 Program launched in Fall 2019 
LONG TERM PROJECTIONS 
 
Cumulative Job Openings and Job Seekers for the Period 2017-2026 
 
COPS expects NOC 0311 to face balanced labour conditions over the period of 2017-2026 at the national level. Job 
openings (arising primarily from retirements and to a lesser extent job growth ) are expected to be 2,700 less than job 
seekers (most workers come from school leavers and other occupations with a smaller amount coming from 
immigration).8  
 
LINKS TO ADDITIONAL OCCUPATIONAL INFORMATION 
Statistics Canada- NOC 1221 occupation information for Canada 
Ministry of Training, Colleges and Universities – NOC 1221 labour market information and statistics including work    
trends and the skills, education and training needed for jobs today, and in the future. 
Economic Modeling Specialists Inc. (EMSI) amalgamates information from several data sources in order to produce its 
occupation counts.  
Contact North –Core services for students, faculty & instructors, colleges, universities, indigenous institutes, district  
school boards, literacy and basic skills and training providers to provide online and distance programs and courses 
without leaving the community, taught through 116 local learning centres.  
Ontario Colleges – Information on earning a college degree, diploma, certificate or apprenticeship in Ontario.  
 
 
                                                          
8 Canadian Occupational Projection System (COPS) http://occupations.esdc.gc.ca/sppc-cops/occupationsummarydetail.jsp?&tid=40  last updated; 
October 3, 2017.   
